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Jo Reynolds is a Senior Lecturer in Youth Justice in the 
Social Work, Care and Community Department at 
Nottingham Trent University. Jo has over 10 years’ 
experience working in practice, with a focus on 
restorative justice/practice.  Predominately, this has 
been delivering restorative justice to victims and 
perpetrators of crime but also supporting 
families/parents to manage conflict within the family 
unit. Jo’s most recent research focuses on restorative 
interventions and how this might be key to supporting 
refugee/migrant parents.  
 

 
Abstract  

 
Restorative practice in family support work is the 
foundation to building and sustaining positive 
relationships, aiding effective communication and 
enabling behaviour change (Williams, 2019). It is 
especially vital when there has been harm in the family 
unit and will seek to address and repair the harm 
caused. Therefore, knowing how to deliver restorative 
interventions is a vital skill for any social worker to 
have. But what is restorative practice? how do you 
deliver such interventions? And is it effective?  
 
This webinar will address the above questions from a 
theoretical and practical perspective, but will also 
analyse the core principles of restorative practice; 
collaboration, fairness, voluntary participation, respect, 
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honesty, trust, safety, non-discrimination and 
accessibility (Restorative Justice Council, 2020) 
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